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Profile

Script
Solutions

We believe
that great
experiences
build great
businesses.
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About Script Solutions
Built on Script Solutions is a Bahraini technology com- .-"
Experience. pany established in 2007, providing cloud ser- e
Focused on Your vices, business software, and digital solutions '_"_
Business. to organizations across government, banking, 3

telecommunications, real estate, trading, and
other business sectors.
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Our Mission

To enable businesses in
Bahrain to optimize their
operations through effec-
tive IT solutions that save
time, reduce effort, and
support profitable growth.

Our Vision

To be recognized for qual-
ity and value in Bahrain's
IT industry, supported by
innovation and a forward-
looking entrepreneurial
culture.

Our portfolio brings together FlairSuite ERP, Lena Salon Management
Software, custom software development, web and mobile applications,

technology consultancy, payment gateway integrations, and IT talent
outsourcing.

We focus on understanding how our clients operate and developing so-
lutions around their requirements - from connecting business functions
and automating workflows to delivering customer-facing platforms and
integrated online services.
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A Commitment We recognize that every organization
to Your Success

has different priorities, which is why
flexibility, quality, and a practical under-

Technology investment should create standing of the business remain central

business value - not unnecessary to our approach.

complexity. Our team is committed to building last-

At Script Solutions, we are committed iIng client relationships and contributing

to understanding our clients' needs to the success of the organizations we

and delivering technology solutions serve, alongside the continued develop-

that support their operations and am- ment of the Kingdom of Bahrain.
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Q Script
Solutions?

Established
experience

Products and
customized
development

Integration
experience

Business-specific
implementation

Connected
customer platforms

Technology delivery experience dating
back to 2007.

A portfolio combining business software
products with tailored applications and
platforms.

Experience connecting digital platforms
with government, education, and
business systems.

Solutions adapted to the operational
needs of different organizations.

Experience bringing mobile applications,
customer portals, and administration
tools together.



Our S()lutions Payment Gateway Integration

We integrate payment gateways into digital

and SerVIceS platforms to support online payments and

provide customers with a connected check-
out experience.

Our services combine ready-to-use business platforms with custom-
ized development and technical expertise, allowing organizations to
address both immediate operational requirements and wider digital
transformation objectives.

L
Website and Web Platform
_ b Development
&=

B . We build custom websites and online sys-
tems—from customer-facing platforms to

integrated service portals—tailored to
| your exact business operations.

IT Talent Outsourcing

Script Solutions provides dedicated IT talent to
support your operational goals with capable,
self-disciplined professionals matched specifi-
cally to your needs.

Cloud-Based Business Solutions

Our cloud-based solutions include Flair-
Technology Consultancy Suite ERP, which brings business functions
together through an integrated platform
and management dashboard.

We provide tech guidance to help organiza-
tions select the right solutions for growth,

efficiency, and digital transformation.
- * System Integration and Workflow
Solutions
® We build custom websites and online sys-
O tems—from customer portals to integrated
CEED . .
] platforms—tailored to your business opera-

&y

Custom Software Development

We build custom software tailored to your
workflows, filling the gaps standard soft-
ware can't to boost operational efficiency.

tions.

Mobile Application Development Bulk SMS Solutions O\
We deliver end-to-end mobile apps— We deliver custom bulk SMS solutions, like

including redeveloped, rebranded, and our Al Baraka Bank project featuring back-
bilingual solutions—supported by cus- ground services and interactive dashboards

tomer portals and centralized admin tools. to track messaging in real time.
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My Details

@ Sara Ahmed

FlairSuite

All-in-One Business Suite

FlairSuite ERP brings core busi-
ness functions together within an
integrated management plat-
form. The product is described in
the supplied profile as an ERP
solution for small and medium-
sized businesses, with modules
covering finance, customer rela-
tionships, inventory, purchasing,
sales, projects, manufacturing,
human resources, and other op-
erational needs.

Its cloud-based offering also in-
cludes automated billing, sales
and lead management, cloud
point of sale, and a management
dashboard.
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FlairSuite

All-ir1-Orre Business Suite
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Lena Salon
Management

Software

Lena brings salon appointments, cus-
tomer information, staff organization,
and service management into one plat-
form. It is designed to simplify daily ad-
ministration, support personalized ser-
vice, and improve the flow of salon op-

erations.

Good afternoon, Amal

Script Saloon - Main Branch - Wednesday, September 23
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Needs your attention «
11 invoices still in draft

Review & send

Today's floor
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Features

e Appointment management

Manage scheduling, bookings, and rescheduling through a clear
operational overview.

Customer management
Maintain client profiles, service histories, and preferences.

Staff organization
Manage schedules, track performance, and administer
commissions.

Service and product catalogue
Organize services and products, manage pricing, and track
inventory.

Operational efficiency
Automate routine activities and reduce dependence on manual
administration.

Customer experience
Support consistent service and more personalized customer
interactions.

Al chatbot
Handle customer inquiries and appointment-booking interactions
through an automated assistant.



Industry Our portfolio includes work across government, Banking and financial services
. banking, telecommunications, real estate, educa-
ExPe”ence and tion, and other commercial sectors, with solutions WD ol

Client Portfolio ranging from internal business systems to public- \I‘ Bank ABC BBK credmax‘Y llja
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Selected Projects and Case Studies

MLSD Online Services

Connecting Employment Services and Government Workflows

Script Solutions developed the MLSD jobs portal with more than 50
online services for citizens and workflows for internal users and ad-
ministrators. Built on the Flair Foundation framework, the platform
supports the management of job-related processes through a con-
nected digital environment.

Integrations

EKey Login Government Notifications Service Social Insurance

LMRA Tamkeen
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eCommerce Seal - eFada

Digital Services for eCommerce Registration and Verification

Script Solutions' eFada project supports the process for granting an
eCommerce seal to eligible websites and mobile applications. The
supplied profile describes the seal as confirming that the eStore or
eMarketplace is registered and authorized to conduct eCommerce
through the Ministry of Industry and Commerce.

Functions

New Seal Applications Application Status and Ownership Verification
Authorization Management eCommerce Platform Verification
Reporting Misuse

Integrations

EKey Login Sijilat

‘ ‘:','".‘___ Home The Ministry Our Services Media Center FAQ Directory Forms Contact Us
Business Licensing System (SIJILAT) Precious Metals Assay Services
Industrial Services System Promotional and Sales Campaign Request
r Mi_njstry of I_ndustry Bahrain Standards Store Industrial Area's Services
and Commerce SMEs Registration System In-country Value Certificate (Takamul)

eCommerce Seal (eFada) Service Owner
Information Systems Directorate
eCommerce Seal (eFada) system allows granting an eCommerce seal to be displayed on the eCommerce Platforms Address: Bahrain Financial Harbour -
(website or mobile application) after fulfilling the registration requirements without any fees. The eCommerce seal Manama

(eFada) states that the eStore/eMarketplace is registered and active in the records of the Ministry of Industry and

. . ! Telephone: (+973) 17574888
Commerce and is authorized to practice eCommerce.

. ) . . . . Fax: (+973) 17530276
This system provides the applicant with the required code to be placed in the eCommerce platform to show

eCommerce Seal (eFada) on the platform. P.O. Box: 60667

The eCommerce Seal (eFada) system was developed to simplify and improve the process of obtaining the seal by Email Address: ecom@moic.gov.bh
utilizing the features provided by artificial intelligence tools to enhance the user's experience and increase the
efficiency of the services provided, which will improve the performance of government services.

© General Instructions

© Guidelines

“

Services with eKey login
You can access the following services using eKey with more advanced features.

— New Application & Application Status &
Apply for obtaining the eCommerce Seal (eFada) Application Follow-up for the eCommerce Seal
for the companies and commercial establishments (eFada), and get the seal code after the approval

that practice eCommerce through an eCommerce
Platform (website or mobile application)



EduNet Portal

A Connected Learning Management Platform

EduNet is a learning management system developed for the Ministry
of Education, serving teachers, students, parents, curriculum special-
ists, school administrators, and operational administrators through a
unified education platform.

Features

Teaching and assessment

Lesson creation, multimedia Messaging and communication
content, quizzes, tests, assign- between teachers, students,
ments, and discussion forums. and parents.

Communication

Academic Administration Requests and Oversight

Grade management, curriculum Grievance submission and
management, and circular distri- tracking, reporting, and analyt-
bution. ics.

Integrations
Curriculum Systems Grading Systems Office 365 Azure SSO

Oracle Student Management Systems AWS Storage and Email Services
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Al Baraka Bank - Bulk SMS Solution

Centralized SMS Operations and Service Monitoring

Script Solutions developed an SMS solution for Al Baraka Bank with
an interactive dashboard for monitoring message-sending activity and

related background processes. The solution provides administrators
with visibility into sending and fetching services.

Technical details

the source describes a Node.js-based sending process and displays
PHP, Node.js, MySQL, Oracle, Microsoft SQL Server, and Linux logos

m no d  J 7881 server

ORACLE Ml_-ISE!hL} 6 Linux

We are using various latest technologies to ensure the smooth and fast
sending of the SMS, The back-end sending process used nodejs with
multi threading to ensure the fastest operation. We reached 40K mes-
sages within 20 minutes and the system able to exceed that limit and
it's all depending on the SMPP gateway provided by the clients.
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ASRK Properties / Zayani Properties

From Spreadsheet-Based Processes to Centralized ERP

The supplied profile describes ASRK Properties, part of Zayani Prop-
erties, as moving from manual Excel-based processes to an integrated
FlairSuite ERP platform. The implementation brought multiple proper-
ties into a centralized system and connected financial and property
management activities.

Delivered capabilities

Property Consolidation Financial and Property Process Automation
Comprehensive Reporting Real-time Financial Visibility
Digital Invoicing

Reported results

Improved Efficiency Transparency Financial Control

ﬁlairiutreg Q + Customers v Vendors ¥  Accounts ¥  Employees ¥  Inventory ¥  Real Estate Management ¥  System v THU 13:31:40 O () @ @ ILm Q,E k3
Allin-One Business Suite
& / REALESTATE MANAGEMENT / ABC 123 Download as PDF [English] | | §7 @
Flats / Shops Photos Details & Settings Expenses Permissions Contracts @ Details @ Attachments [ Notes
[ Property Detail 2 Ed Address
EEEEEEEEEEEEEE
ABC 123 Tubli Mahmood Year to Date (2026)
DDDDDDDDDDDDDDDDDDDDDDDDDDDD Income 2‘100 000 BHD
Resedintial fullsemi, not Expenses 0.000 BHD
EEEEEEEEEEEEEE MANAGEMENT FEES SOURCE Net Income 2,100.000 BHD

Units Status

7 Ei ® Vacant(0%) ® Oceupied (100%)
@ DeEsEAccoNT B Vacant 0 Units
Cash on Hand ® Occupied 1 Units
/% Maintenance 7 Edi
P LT WOR
" Not assigned

Lt Monthly Report
© Property Location Save Location
L= Yearly Report

Durrat Resort Management

Integrated ERP and Digital Services

Script Solutions implemented a tailored ERP solution for Durrat Resort
Management, bringing together operational modules and customer-
facing digital capabilities.

Scope

Accounts Billing Inventory

ﬁ- F||'.|IE-_-.':r oyl a5

CANSIT BMITET Vb 0

POS CRM Bulk SMS Reporting

Website Development HRMS

testirg-vilks KHALIFA MASER

B Paymemis B Irepdoas
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0.050 0020

flairiulfeg - Q + Customers ¥  Vendors ¥  Accounts ¥  Employees ¥  Inventory ¥  Real Estate Management v  Systen “ m 2,
@ / RESORT ASSETS / DASHBOARD @

< Dashboard

Q_ Search items... ¥
OVERVIE Resort Assets Dashboard = . e,

[ ] B
The resort's own assets — what needs maintenance, what is rented, and what they bring in. L] —_ =
T e eeeee
0 0 0 :
Assets in service ‘ I Inactive % Open m.
Assets by Type
No resort assets yet — add atype of kind Resort Asset in Resort Settings.
£ Maintenance Coming Up B Rentals Coming Up
No open maintenance jobs. No upcoming rentals.
@ LATEST ASSETS
Status
Select. v Clear Filters [Nl
@
#  Record 1| Asset 7] Asset Type 1] Status 11 Created By 1| Created On 7|
No records found
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Best Location Property

Customized Real Estate Workflows and Website Improvements
Script Solutions enhanced Best Location's digital platform through
FlairSuite customization and website improvements, adapting the so-
lution to its operational requirements and key business teams.

Deliverables

Improved Property Listings and Website Experience Role-based Access
Invoices and Commission Tracking Branch-Specific Permissions
Dashboards and Analytics Sales, Valuation, and Management Workflows

Reported benefits

Stronger Usability Efficiency Data Accuracy Productivity

ﬁfﬂif‘zulf@‘ Q + Customers v Accounts ¥  Inventory ~  Real Estate Management ~  System v tSetup | THU 13:52:26 < 0 @ @ |LE @,E 2
All-in-One Business Suite
0] w @
Elements Step Configuration x
Step Name
[ ] Normal Step
Simple Step
QO simple Step .
Simple Step Groups
c Admin & v
Workflow Options 59, Admi
2, AnyUser Users
Action 0 Any User & v
{lang.realestate_invoice} v i
Workflow Title .
@l Delete Step
Enter workflow title SRy
Notification Type £, Admin
0

All v

Create

v Create & Exit

Kalaam Telecom

Connected Mobile Applications, Customer Portal, and Administration
Script Solutions redeveloped and rebranded Kalaam Telecom's digital
platforms, combining bilingual mobile applications, a customer e-
portal, and centralized administration capabilities.

Scope

Bilingual Application Redevelopment Customer Self-Service Portal
Administration Dashboard Role-Based Controls  Security Improvements

Documentation One year of post-deployment support
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& Subscribed services >

Hi Mahmood Hameed Salman Discover smart solutions tailored for you—explore our services today!
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Elevate your Business with Klik
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Technology and
Integration Experience

Technology Experience That
Supports Connected Solutions

Our project experience includes connecting applications
with existing databases, authentication services, govern-
ment systems, productivity platforms, and messaging in-
frastructure.

Category

Application and
platform development

Databases

Operating
environment

Cloud and productivity
integration

Government
integration

Education
integration

Messaging
connectivity

Technologies and integrations
supported by the supplied
materials

PHP, Node.js, and Flair Foundation.

MySQL, Oracle, and Microsoft SQL
Server.

Linux

AWS, Office 365, and Azure SSO.

EKey, Government Notifications
Service, Social Insurance, LMRA,
Tamkeen, and Sijilat.

Curriculum systems, grading systems,
and Oracle student management
systems.

Client-provided SMPP gateway
integration.



Let's Discuss Your
Business Requirements

Whether you are reviewing your
business systems, developing a
customer-facing platform, or
strengthening your technical
team, we would welcome the
opportunity to understand your
requirements and discuss the
right approach.

N Script
§\ Solutions

Arrange a discovery meeting or
request a product demonstration.

Building 820, Road 833, Block 408, Office 21
[:] +973 17009759 / 4973 13309758 / +973 32122107
() info@scriptbh.com / sales@scriptbh.com

G scriptbh.com

@scriptit.bh



